
 

 

PCMH Meeting Notes 
Education Subcommittee 

May 9, 2012 
 
Members Present : 
Dr. Deborah Agnew, Billings Clinic  
Dr. Jon Griffin, St. Peter’s Medical Group 
Paula Block, Montana Primary Care Association  
Janice Mackensen, Mountain Pacific Quality 
Health Foundation  
Carol Kelley, Bozeman Deaconess and MGMA 
 

 
Interested Parties Present:  
Kristin Juliar, Montana Office of Rural Health 
JP Pujol, New West Health Services 
 
CSI Staff Present : 
Amanda Roccabruna Eby  
Dr. Bob Shepard--contractor 

 

1. Dr. Agnew called the roll at 1:05 PM.  Dr. Griffin moved and Paula Block seconded a motion to 
approve the notes from the last meeting.  
 

2. Evaluate 1st 3 webinars, adjustments to make for remaining 2 webinars? 
There was plenty of positive feedback from both the council and the audience that had been on 
the webinars.  Audience members commented in email exchanges with CSI that they 
appreciated the personal touch.  CSI has to put webinar attendees with questions in touch with 
council members or other good mentors for peer-to-peer support.  There weren’t any suggested 
adjustments to make for the remaining two webinars.  The group agreed that the framework for 
payment and quality metrics webinars would be very important. 
 

3. Review resources webpage 
The subcommittee agreed that the page was developing well and CSI staff should continue to 
add to it.  CSI staff suggested changing the layout of the page as it gets longer to make it more 
reader friendly so people don’t have to scroll down so far.  The subcommittee asked CSI staff to 
find out how many hits the resource page is getting 
 

4. Conference schedule 
Dr. Agnew reported positive feedback from the Primary Care Symposium at Billings Clinic where 
she presented with Commissioner Lindeen; attendees commented that it was a great Montana 
level focus.  Carol Kelley also reported positive feedback from the MGMA conference in 
Missoula where Commissioner Lindeen and Dr. Shepard presented; the audience only wished 
they had heard more information on other CSI activities.  The subcommittee asked CSI staff to 
update the conference schedule on the website to reflect the report on past conferences and 
show more details of upcoming conferences.  Dr. Griffin was scheduled to give health 
information technology presentations at several upcoming conferences and was planning on 
incorporating content on the PCMH concept and the Advisory Council as well.  Members 
suggested CSI staff get on the schedule for the Health Share Montana stakeholder meeting 
scheduled for July 12th. 
 

5. Brainstorm plan moving forward for in-person educational tour targeted to patients  
The group discussed physician led forums in addition to the Commissioner leading community 
meetings for the public about the PCMH initiative.  Members agreed that they should try to hold 
these events in all of the major Montana cities and simultaneously build support for the PCMH 



 

 

bill as they educate patients about the concept.  Many ideas were brought forth, no decisions 
were made, and the subcommittee decided to formalize the ideas into more concrete plans at 
the next meeting once the webinars have conclude 
 

6. Assignments 
No assignments will be made until the webinars have concluded.  Once the webinars have 
concluded CSI staff will work with Dr. Shepard to give a final report on the webinars to the 
council. 

 
7. Meeting Schedule 

The next meeting will be June 13th at noon. 
 
Adjournment 1:05 
 
 


